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Purpose:
 
The Board recognizes that enforcement of the Deed and Covenants is a high priority for the
 
residents of Pine Hollow in order to retain the value of our properties. The Board receives both
 
verbal and written complaints from various residents concerning repeat violations of the Deed
 
Restrictions and Guidelines.
 

In the past, the Board and Management Company were bound by policy in which three (3)
 
notifications were required to be sent to the homeowner to remedy the violation before
 
compliance could be enforced except where otherwise specified in the DCR's. Sometimes the
 
homeowner temporarily complies, only to have the violation recur soon after. Under the old
 
policy, the Board and Management Company would have to repeat the process from the
 
beginning causing a time-consuming procedure. The old process gives the incorrect illusion
 
that the Board or Management Company is not addressing violations; when in fact every effort
 
is being made to ensure each resident is in compliance with the Deed Restrictions and
 
Guidelines
 

The purpose of this policy is to streamline this procedure for repeat violation(s) at the same
 
residence against the same owner as well as to reduce the number of notifications required for
 
minor violations from three to one. This new methodology will enable a more efficient
 
turnaround process to remedy violation(s).
 

The law allows an HOA to resume the notification process where it left off and in most cases, go
 
directly to the attorney for any duplicate violation(s) at the same residence when the violation(s)
 
is repeated within 180 days of the original return-receipt notification. The Board will turn over
 
cases to the PHHOA attorney for repeat violation(s) at the same residence and same owner
 
without additional notification to the member if the violation(s) recur within the 180 days as
 
specified by the law.
 

Policy:
 
In order to expedite the correction of minor violations, a single notification shall be sent for the
 
following Deed Restriction and Guideline violations before the return-receipt notification, known
 
as the Texas Property Code Chapter 209 thirty-day notice letter, is sent to the property owner.
 
These violations include:
 

• Birdhouses 
• Clotheslines 
• Holiday/Special Event Decorations 
• Security Items 
• Storage of Vehicles/Boats and Repair 
• Yard Ornaments, Fixtures, Statues/Statuettes, and Furniture 
• Yard Signs, Spirit Signs, Advertisements, and Billboards 
• Garbage and Refuse Storage and Disposal 
• Landscaping - Mowing, Edging, and Weeds 
• PODs, Temporary Storage Containers 
• Requests for ARC Applications for Existing External Property Changes and Structures 



All other violations not listed above shall be given three (3) notifications before the return-receipt 
Chapter 209 notification letter. 

As authorized by the Texas Property Code, the Board, without additional notification to the 
member, will turn over deed restriction violation cases to the PHHA attorney where previous 
notice under Chapter 209, return-receipt notification, has been given to the homeowner for a 
similar violation within the preceding 180 days. 
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